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Allen-Bradley
1336PLUS Troubleshooting Flow Chart

Diagnostic Procedures by symptom

These charts list drive symptoms, symptom descriptions, and recommended actions to remedy the symptoms.

Drive Will Not Start

Drive will not start.
Display presenton HIM? |24 Referto No Display.
l Yes
. ) No Status Display shows Yes I Connect Auxiliary circuit or
HIM reads “Not Enabled"? o Auxiiary Fault™ jumper to TB3, terminals
24 and 25. Or, program
Fault Mask bit 0 to value 1.

l Yes No Press Stop to reset.
Connect Enable Circuit Yes —
or Jumper at TB3 termi- Status Display shows »  Remove condition and
nals 29 and 30, or install fault description? press Stop to reset.
jumper, connector J7,
pins 17 and 18. No
Check Start button wiring, Status Displa No ) -
control voltage, or replace shows “Stgpp!:ad"? Drive running
Interface card.

No Yes No Yes
Start Owner shows bit = No
“1"for each Startbutton  |*+— Stop Qw_n?r “s?hows
any bits = “1"7
pressed?
Yes l Yes
Drive starts? Yes Stop signal is missing.
' Check Stop button wiring,
control voltage, or replace
l No Interface card.
Replace the Main End of activity.
Control Board.




No Display

it

A

h

No display.
Yoltage present at TB1 Yes HIM Module No
terminals L1, L2, L3? properly seated? Reseal mode.
No Yes
Replace the fuse.
i 12V logic supply present Yes
Power supply, wiring, | 0gIC Supply p
and disconnect switch al TP18.and TP22? No
allow power to drive? I the fuse apen?
Yes
No
No
Connector intact?
Restore incoming power. Replace the Gate
Driver Board.
Yes
Replace the HIM. ” End of activity.




Drive Will Not Jog

Local Human Interface Module used to control drive. JOG is not active if a START command is present. START
command always overrides a JOG command.

Drive will not jog.

No

Drive slarts? Refer to Drive Will Not Start.

[

Yes
[

Yes . _ |
- Drive jogs? . Reset Mask Bitto 1.

No

Yes

LJog Owner] Bit 1 High? No [Jog Mask] = “1"? No »

y

l Yes

No
[Jog Frequency] programmed? »  Program the frequency. >

Yes

|

Drive running at programmed | No
[Jog Frequency]?

Replace HIM or Main
Control Board.

¥

Yes

End of activity.

¥




Drive Stays at Zero Hertz When Started

Important: [Command Frequency] parameter in the Metering Group can be checked using the HIM.

Drive stays at zero Hz
when started.

Status display greater |_Yes -
than 0.00 Hz?
No
Y
No No | Refer to Drive Wilt

Status display = “At

Speed™?

Yes

3

[Drive Status] Running

Bit XX =17

Not Start.

Bits0,10r2 =17

Yes

1

External Input is request-
ing an alternate frequen-
Cy source or preset
speed. Use device shown
in [Freq Source] for
speed control.

Yes Yes
‘ -
. = Yes | Check [Accel Time
No “Statusl. d|spla¥7- ° 1] or [Accel Time 2]
Accelerating™ for excessive time.
1
No | Use HIM Speed Control
[CO":mEt‘I':d Frecr1] ) »| Arrows to command the |«
greater than zera? speed.
Yes ‘
es | [Drive Alarm] Current Yes[  [command Freq]
Limit Bit XX =1? greater than zero?
No No
Replace HIM or Main [Freq Select 1] = No | Reprogram
Control Board. Adapter 17 [Freq Sel 1]
}
Yes
Y
No | [Input Status] speed Select

Reduce excess load.

End of activity.




Drive Goes to Max Frequency

Important: [Command Frequency] parameter in the Metering Group can be checked using the HIM.

Drive goes to maximum

frequency.
[Command Freq] = No- ™ Replace Man Contro
[Max Frequency]? "| Board.

Yes

" . _ No | Correct Frequency Select
| RO and L Option selecting inputs.

the correct [Freq Source]?

|Freq Source] correct?

Yes Vi
® [ Replace Main Contral
. . Board, RIC, or L Option,

Is Sllklp F:requency inter- | Yes | Reprogram the Skip
fering with frequency Frequency function.
reference?

No
[Freq Source] = adapter | YeS [ Replace adapter used Replace Main Control
167 for [Freq Source]. Board.,

No

Yes
Does the Metering pa-
[Treq Source] = Re- Yes rameter for the fre- Yes . Y, Analog Invert
€5
mote Pot, 0-10V,4- quency reference Lr;e?é;lgnal aTB2 # programmed
20 mA, or Pulse Ref? equal Maximum Fre- ' correclly?
quency?
l No No No
No

Is the Preset in use No Repair defective Reprogram Analog Invert.
programmed to equal » input wiring or
Maximum Frequency ? Replace Main Control Board. source.

Yes

Reprogram Preset.

Clearing Faults
After correcting a fault, you can clear a fault from the drive in one of two ways:
1.) Cycle the input power to the drive.

2.) Press the Stop button. This only works if [Fault Mask] bit 1 is set to 1 and [Fault Clear Mode] is enabled.



