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Rockwell Automation Sales and Customer Support and Maintenance Organisations
From: Customer Support and Maintenance (CSM) Product Marketing

Subject: Last Time Remanufacturing and Spare Parts Announcement

Minitron Drive Series
SD3000 Drive Series
Spindrel Drive Series
E20 Processor

Automate I/O boards - European style
FCR Unit (Field Current Regulator)
Invertron Drive Series

Maxitron Drive Series

After more than two decades of sales and support, Rockwell Automation’s Customer Support and
Maintenance (CSM) division is announcing the “Last Time Repair” designation for the attached product
groups. We anticipate having components available for remanufacturing until October 31% 2009. In
addition to remanufacturing services, spares and component related to listed products will be available
for sales until November 30™ 2009. Attached is a product list with part-ID, description and technical
data to identify relevant products.

Customers currently using these products should contact their local Rockwell Automation representative
to develop a migration/support strategy. A variety of product alternatives are available from the Allen-
Bradley PowerFlex portfolio. The PowerFlex family of drives continues to set the standard in the
marketplace for its high performance in a small package, great delivery, and coverage of a broad range of
ratings and control options at significantly lower list prices than the more mature legacy products.

As always, we will make every attempt to satisfy our customers’ needs. Please feel free to contact us with
any concerns or to discuss contract options.

Stan Ho, Marketing Manager Drives (US) Lori Wisniewski, Services (US)
Phone: 262-512-2258 Phone: 414-382-8040
Email: sho@ra.rockwell.com Email: lwisniewski@ra.rockwell.com

Chris Haines, Services (EMEA)
Phone: 44 1908 627083
Email: chaines@ra.rockwell.com
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